








> offer help, guidance, support and encouragement with language practice,
studies, planning leisure activities and adapting to living in Australia or
New Zealand (this may require patience and empathy and a willingness to
show the homestay student more than once) 

> provide an orientation within the family home e.g. use of pool area and
house facilities and security. Applicable house rules should be explained e.g.
what time dinner is, telephone protocols, rules regarding smoking, alcohol,
guests visiting, curfews, household tasks and bathroom conduct

> offer sincere interest in the cultural background of the homestay student
> respect the homestay student's need for privacy and allow them space to

be alone 
> have a duty of care towards the homestay student
> provide breakfast and dinner during each day (unless otherwise required) o

only provide single room accommodation. A homestay student is not to
share a room with another homestay student unless specifically requested.
A homestay student is not to share a room  with a member of the family.

> liaise with the homestay coordinator regarding any concerns or difficulties 
> notify the homestay coordinator of any change of circumstances in the

household including pets (the breed and whether any animal within the
house has been declared dangerous)

> be responsive to the cultural differences and beliefs of the homestay
student by allowing the homestay student to continue familiar cultural
practices without criticism 

> to adhere to guidelines set down by the homestay program and
attendance at the homestay hosts' information sessions.
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Study Group Privacy Policy in relation to Homestay

1. We will only collect information about you and given by you when you
submit an enquiry or application to  become a homestay host with Study
Group. We will always let you have a copy of all personal information that
we have about you, should you request it.

2. We collect information about our families for a variety of purposes
including: to conduct the relevant police and working with children checks;
to advise our agents and students the details of their host family; to ensure
you receive payment for services; to help us improve and personalise our
services to our families, agents and students. Only authorised employees
and subcontractors will be given access to information you provide us.

3. We will not disclose information about you to third parties without your
consent. We may disclose or access your information if required to do so
by law or any other government body.

4. Keeping information about you secure is very important to us. We use the
highest standards of encryption for online transactions involving sensitive
data such as bank account details. Our secure server is authenticated.
However, no data transmission over the Internet can be guaranteed totally
secure. As a result, while striving to protect your personal information,
we cannot ensure or warrant the security of any information that you send
us, and you do so at your own risk.

5. We may update this Privacy Policy from time to time. If we make changes
we will post an announcement of our websites.
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Code of Practice

Australia
Study Group Australia is bound by the Code of Practice for Registration
Authorities and Providers of Education and Training to Overseas Students
2007. Copies of the code are available from the Australian Government web
site: www.aei.dest.gov.au/AEI/default.htm

New Zealand
Taylors College and Embassy CES has agreed to observe and be bound by the
Code of Practice for the Pastoral Care of International Students published by
the Minister of Education. Copies of the Code are available from this
Institution or from the NZ Ministry of Education web site:
www.minedu.govt.nz/goto/international
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A summary of the Code of Practice for the Pastoral Care of International
Students

The Code sets standards for educational providers to ensure that:

> high professional standards are maintained
> the recruitment of international students is undertaken in an ethical and

responsible manner
> information supplied to international students is comprehensive, accurate,

and up-to-date
> students are provided with information prior to entering into any

commitments
> contractual dealings with international students are conducted in an

ethical and responsible manner
> the particular needs of international students are recognised
> international students under the age of 18 are in safe accommodation
> all providers have fair and equitable internal procedures for the resolution

of international student grievances

Full details of what is covered can be found in the Code itself. The Code also
establishes the International Education Appeal Authority and the Review
Panel to receive and adjudicate on student complaints.

How can I contact the IEAA?
You can write to the IEAA at:
The International Education Appeal Authority,
Private Bag 47-911, Ponsonby
Auckland, New Zealand
E: info.ieaa@minedu.govt.nz
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