























Student time keeping

There are recommended homecoming times for all students under 18:

Age 16+years Under 16
Sunday - Thursday 9.0opm 7.30pm
Friday - Saturday ~ 10.30pm 9.00pm

Times may vary when you are attending an activity at the school.

Grievance procedures

If you have a problem with your host, it can often be because of a small
misunderstanding (language or cultural). Study Group encourages you to sit
down with your hosts and try to work out a solution to these minor problems.
If you still feel there is a problem, please contact your campus Homestay
Coordinator, who will speak with both you and your family and try to provide a
suitable solution. If you are still not happy, you can talk to the Campus Director.

Student Holidays

If you wish to take holidays of one week or more away from your home,
you should tell your hosts and also the College. You will have to pay a
room-holding fee to the College. You do not have to pay full board.



Student Code of Conduct and Standards
Ethical standards
Homestay students:

>
>

>

must be aware of the accepted Homestay Code of Behaviour.

should communicate in an honest and respectful way and form positive
relationships with hosts. (Disguising a problem to ‘save face’ may not be
the best way to deal with that problem.)

should be aware of acceptable levels of hospitality and not take advantage
of the generosity offered by families.

must take responsibility for their own behaviour and needs.

Homestay Code of Behaviour
Homestay students are expected to:

>
>

provide notice if leaving their homestay (as per Study Group refund policies)
be financially independent; this includes paying all fees in accordance with
the homestay programs policy such as placement fees and homestay
reimbursement fees. You must meet all personal expenses for travel,
entertainment, telephone calls, medical expenses and other personal,
incidental costs

respect and follow guidelines/rules for living in the household. This may
include rules such as no smoking, no alcohol, time spent showering and
other water usage, and leaving bathroom tidy after use

be considerate and not make too much noise

ask hosts before inviting friends over

if under 18, ask your own parents or Caregiver to contact your homestay
family and give permission for any late nights or overnight stays

advise your homestay family about social activities and when you will

be home for meals
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pay for any damage to family property (if responsible for the damage)

keep all valuables, money, passport and airline tickets in a safe place
attend an orientation with the Homestay Coordinator, where required
behave appropriately and participate in reasonable family activities
respect cultural differences and beliefs of the homestay host. These may
differ from your own

communicate with your homestay host every day. You should be open
about your needs/wants, e.g. if you are still hungry after meals or you don't
like some foods or you want to make a late night phone call.

advise the Homestay Coordinator immediately if you have any health or
welfare worries about your homestay

follow the guidelines in the “Homestay Information Booklet”, orientation for
homestay students and other advice given about the homestay program
follow the laws of Australia. For example, wear bicycle helmets, respect
legal age of drinking, smoking etc.

Remember
If you have any problems, please contact your campus Homestay Coordinator
without delay. They are there to help you.

Auckland Jenny Wang

Brisbane Aiko Brown

Gold Coast Student Services
Melbourne Carlos Reis or Andy Sui
Perth Kathy Livermore

Sydney, Darlinghurst  Student Services
Sydney, Waterloo Beverley Martin



Study Group Privacy Policy in relation to Homestay Students

1. When you submit an enquiry or application to study with us, Study Group
gathers and stores the information you provide. We are happy to give you a
copy of this information, on request.

2. We collect information about our students for a variety of purposes.
This may be to:
> advise our agents and students about the details of their host family
> help us improve and personalise our services to you, our families and
agents.

3. Only authorised employees, your family and subcontractors can have access
to information you give us. We will not disclose information about you to
any other parties without your consent. Exception: we may disclose or
access your information if required to do so by law or any other
government body.

4. We aim to keep your personal information secure. Study Group uses the
highest standards of encryption for online transactions for sensitive data
such as bank account details. Our secure server is authenticated. However,
no data transmission over the Internet can be guaranteed totally secure. As
a result, we cannot promise the security of any information that you send
us, and you do so at your own risk.

5. We may update this Privacy Policy from time to time. If we make changes,
we will post an announcement on our websites.



Code of Practice

Australia

Study Group Australia is bound by the Code of Practice for Registration
Authorities and Providers of Education and Training to Overseas Students
2007. Copies of the code are available from the Australian Government web
site: www.aei.dest.gov.au/AEl/default.htm

New Zealand

Taylors College and Embassy CES has agreed to observe and be bound by the
Code of Practice for the Pastoral Care of International Students published by
the Minister of Education. Copies of the Code are available from this
Institution or from the NZ Ministry of Education web site:
www.minedu.govt.nz/goto/international



A summary of the Code of Practice for the Pastoral Care of International
Students

The Code sets standards for educational providers to ensure that:

> high professional standards are maintained

> the recruitment of international students is undertaken in an ethical and
responsible manner

> information supplied to international students is comprehensive, accurate,
and up-to-date

> students are provided with information prior to entering into any
commitments

> contractual dealings with international students are conducted in an
ethical and responsible manner

> the particular needs of international students are recognised

> international students under the age of 18 are in safe accommodation

> all providers have fair and equitable internal procedures for the resolution
of international student grievances

Full details of what is covered can be found in the Code itself. The Code also
establishes the International Education Appeal Authority and the Review
Panel to receive and adjudicate on student complaints.

How can | contact the IEAA?

You can write to the IEAA at:

The International Education Appeal Authority,
Private Bag 47-911, Ponsonby

Auckland, New Zealand
E:info.ieaa@minedu.govt.nz





